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 The purpose of the research is to determine the influence of human resource 

development on the productivity of members of the Binjai City Multi-Business 

Cooperative (KSU). This type of research is a quantitative descriptive research, 

with a simple linear regression analysis method. The population of this study is 43 

respondents. Data collection techniques through interviews, questionnaires and 

documentation studies. The statement instrument is measured by the Likert scale. 

The results of the study show that the development of human resources has a 

positive and significant effect on the productivity of members of the Multi-

Business Cooperative (KSU) Sumber Rezeki Binjai City by 53.8%. 
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1. Introduction 

 

For the Indonesian economy, cooperatives are a form of people's economic movement with the principle of 

kinship and as one of the pillars of the country's economy in realizing a prosperous society (Sobarna, 2021). 

The presence of cooperatives is expected to be able to encourage the potential of the community to continue 

to develop its productive sector in meeting the needs of the community's life (Ulum & Anggaini, 

2020)(Aryawati et al., 2022)(Yuniara & Afrianty, 2024)(Safitri & Hammam, 2025).  

In addition, cooperatives also play a role as one of the facilitators and also companions for the 

community in carrying out their business ventures, for example through capital assistance, management, 

marketing, and other assistance. Based on Law Number 17 of 2012, a cooperative is a legal entity established 

by an individual or a legal entity, with the separation of members' assets as capital to run a business, meeting 

common needs in the social, economic, and cultural fields in accordance with applicable principles and 

values.  

The direction of functional cooperatives within the business entity has a big role in the national 

economy, and also realizes a harmonious relationship between employees and the company (Hendra et al., 

2021)(Carina et al., 2022). Cooperatives are expected to increase members' income and increase economic 

productivity and provide maximum benefits (Nanga, 2005). 

The challenge in building a competitive advantage is to build quality human resources. Human 

resources are the most valuable wealth in an organization (Sinambela, 2021)(Dr Ha Rusdiana, 

2022)(SJACHRIATIN, 2023)(SJACHRIATIN, 2023)(Wuli, 2023). Human resources as a driver in the 

implementation of the development of a nation. The success of an cooperatives is seen from the efforts and 
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quality of human resources owned (Gunastri, 2017). The quality of good human resources will make it easier 

for the organization to achieve its goals (Dwi Purnama et al., 2020). The quality of human resources can 

develop in accordance with the expectations of the organization through continuous development and 

training programs. 

Human resource development is an activity carried out by an organization in order to improve the 

expertise, skills and quality of its human resources. So that in the end it can increase human productivity.  

Human resource development is a planned and sustainable effort made by an organization to improve 

knowledge, attitudes and skills according to needs (Apriliana & Nawangsari, 2021). 

Sumber Rezeki Multi-Business Cooperative (KSU) which was established on August 29, 2008. 

KSU Sumber Rezeki has been registered with the Office of Small and Medium Enterprises Cooperatives of 

Binjai City, North Sumatra Province with Legal Entity Status No. 74/BH/IL.13/VIII/2009 dated August 10, 

2009. located at Jalan Danau Ranau, Sumber Mulyo Rejo Village, East Binjai District, Binjai City, North 

Sumatra Province. 

The establishment of KSU Sumber Rezeki was motivated by the desire to advance the economy and 

help community members who work as mobile herbal medicine sellers, farmers, and farm workers as well as 

stall businesses in Ward IX Kel.SM.Rejo, especially on Jl. Danau Ranau Gg.Pacet and to further arouse the 

spirit of togetherness and help which is the culture of the Indonesian people is very realistic if a cooperative 

is formed. 

KSU Sumber Rezeki members are mostly business actors who sell Jamu / Bandrek Traveling which 

has its own uniqueness compared to other cooperatives in Binjai City that need to develop the ability of their 

human resources so that in running a business they can get optimal profits. With the ability of resources that 

continue to be developed, it is hoped that KSU Sumber Rezeki members will be able to carry out their 

obligations as members, especially the obligation to pay loan installments. 

With good member productivity, this will certainly indirectly increase the ability of cooperatives to 

continue to play a role in helping to improve the economy of members and the surrounding community and 

in turn will also contribute to the national economy as the purpose of cooperatives contained in article 3 of 

Law No. 25/1992, which reads: "Cooperatives aim to advance the welfare of members in particular and 

society in general and participate in building an economic order in order to create an advanced, just, and 

prosperous society based on Pancasila and the 1945 Constitution. 

The problems encountered at KSU Sumber Rezeki are that KSU Sumber Rezeki lacks members' 

knowledge in managing their household finances so that sometimes bad loans occur, limited understanding 

and competence, document management is less effective, lack of supervision of the management and lack of 

communication and coordination between the management and members. 

The investment made by cooperatives in human resource development is one of the efforts to 

prepare human beings as individuals, employees and employees in facing various changes that are happening 

today both in the economic, cultural, social and political fields (Kurniawan, 2020). Human resource 

development is expected to be one of the ways carried out in improving the ability of humans to carry out a 

job better. 

Human resource development is based on the fact that every human being needs better knowledge, 

expertise and skills in preparing themselves to start and complete a job and face the changes that occur due to 

the existence of new technologies or new product markets (Hartati & Nurul Hidayati Murtafiah, 2022). This 

affects work productivity. 

Productivity is the comparison between inputs and outputs in producing products and services. 

Labor productivity is a measure of the use of human resources in the production process to achieve the 

desired results (Jumantoro et al., 2019). The productivity of cooperative members has decreased, it is seen 

that some members are late in paying loans due to the inability of members to manage household finances. 

The lack of competence possessed by members makes motivation in work less while the workload is high. 

 

2. Research Method 

 

This research was conducted at the Multi-Business Cooperative (KSU) Sumber Rezeki Binjai City, located 

on Jalan Danau Ranau Ward IX, Sumber Mulyo Rejo Village, East Binjai District, Binjai City. The focus of 
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this study is to look at the influence of human resource development (HR) (independent variable) on the 

productivity of KSU Sumber Rezeki members (bound variable). This study uses one independent variable 

because it is to see how the impact of human resource development activities that have been carried out is 

affected. The sampling technique in this study is total sampling , meaning that the entire population is used as 

a sample. The sample in this study is all members (KSU) of the Binjai City Source of Sustenance which 

totals 45 people.  

The data sources used are primary data and secondary data. Primary data is obtained directly from 

the object being researched through respondents' answers. Secondary data from literature 

studies/documentation. The data analysis in this study uses descriptive analysis methods and quantitative 

analysis. Meanwhile, the data quality test uses classical assumption tests and linear regression analysis. 

 

3. Result and Discussion 

 

Classical Assumption Test 

1. Normality Test 

The regression model obtained will be tested for normality. This test is to see if the data is normally 

distributed and observation of the data distribution (points) on the diagonal axis in the P-P Plot graph 

image.(Nasrum, 2018). This study uses the plot method 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 1. Normality test 

 

 

 

 

Figure 1 shows that in the P-P graph the data plot is in the direction of the diagonal line so that it can 

be concluded that the data is normally distributed. The regression model obtained meets the normality test..  

a. Heteroscedasticity Test 

The regression model obtained will be tested for heteroscedasticity. This test is to see the 

dissimilarity/difference of the variant with the rest of the observations. Homoscedasticity occurs when the 

variance of the remaining observations is not different/fixed whereas heteroscedasticity occurs when the 

variance is different (Sugiyono, 2008).  

Heteroscedasticity occurs because there is a change in circumstances that is not reflected in the 

regression model specification. Heteroscedasticity occurs when the variance of the residue is not constant.  

A viable regression model  does not occur heteroscedasticity. The Scatterpot pattern is used to detect 

heteroscedasti. If the existing scatterplot pattern forms a certain regular pattern, then the regression model 

occurs heteroscedasticity. If the scatterplot does not form a pattern or is random then the regression is not 

affected by heteroscedasticity. 
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Figure 2. Heteroscedasticity Test 

 

Figure 2 shows  the scatter diagram is randomly shaped and does not form a pattern. From the 

results, it can be seen that the regression model obtained does not occur heteroscedasticity. The regression 

model obtained is feasible to describe the productivity variables of KSU Sumber Rezeki members.  

b. Multicollinearity Test  

The data obtained will be carried out a multicollinearity test. This test is to see if there is a clear 

linear correlation between independent variables. Multicollinearity causes the standard deviation of each 

regression coefficient to be very large, thus distorting the significant degree of influence of the dependent 

variable. The influence of the independent variable (X) on the dependent variable (Y) is difficult to separate 

(Nurcahya et al., 2023).  

The way to test whether there is multicollinearity is to use the inflation factor variance value (VIF). 

If the VIF limit value is 5.If the VIF is greater than 5, then the variable has a multicollinearity problem with 

other independent variables (it can be inferred that there is multicollinearity). 

 
Table 1. Multicollinearity test 

Coefficientsa 
Model Correlations Collinearity Statistics 

Zero-order Partial Part Tolerance VIF 

1 

(Constant)      

Human Resource 
Development 

,734 ,734 ,734 1,013 1,000 

 

Table 1 shows that the regression model in this study does not occur multicollinearity as seen from 

the tolerance  value of 1,013 and the VIF value of 1,000. 

c. Autocorrelation test 

The data obtained was autocorrelation tested. This test is used to see if there is a 

relationship/correlation in the t-period with the previous or subsequent period. Durbin–Watson (DW) is used 

to perform autocorrelation tests (Ghozali, 2013).  

 
Table 2. Autocorrelation test 

Model 
Model Summaryb 

Durbin-Watson 
Change Statistics 

1 
df1 df2 Sig. F Change 

2,122 
1a 43 ,000 

 

Table 2 shows that the regression model in this study does not autocorrelate. This is shown by  the 

calculation dw > dw table (2.122 > 1.6148), and it can be concluded that there is no autocorrelation. 

2. Linear Regression Analysis 

This study uses a simple linear regression model with one variable being human resource 

development (HR). Partial test (t-test) to look at individually. 
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Table 3. Linear regression test 
Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 8,276 1,686  4,910 ,000 

Human Resource 

Development 
,584 ,082 ,734 7,082 ,000 

 

Table 3 shows the results of data processing that produced a regression model as follows: Y = 8.276 

+ 0.584 X + e. In the model, there is a constant value  of 8.276, meaning that without the development of 

Human Resources (HR), the productivity of cooperative members is worth 8.276. Likewise, a coefficient 

value of 0.584 was obtained, which shows that every 1 (one) point increase in human resource development 

will increase productivity by 0.584. The tcount value in this research regression model is 7.082 and the ttable 

value is 1.681, so the tcount value > ttable (7.082 > 1.681). This means that the independent variable, namely 

the development of human resources, has a positive effect on the productivity of cooperative members. If the 

implementation of human resource development increases, the productivity of KSU Sumber Rezeki members 

will also increase. The human resource development carried out by the management has a significant effect 

on the productivity of cooperative members as seen from a  significant value of 0.000 < 0.05. This is in line 

with research (Lubis, 2018), (Fauzi & Nurul, 2020), that human resource development carried out in the 

management will have a significant positive effect on the work productivity of members. For this reason, it is 

necessary to increase the implementation of human resource development that human resource development 

has a significant positive effect on work productivity.  

Development activities are carried out to improve conceptual skills, decision-making abilities, and 

interpersonal relationships to achieve common goals, and are a long-term skill development or educational 

process for managers (upper and middle levels) and the organization will be run (Holy et al., 2023). 

The human resource development carried out is to carry out monthly meetings and provide training 

on household financial management, provide knowledge on financial literacy, provide material insights on 

business management well including material on service to customers, maintain the cleanliness of herbal 

medicine/bandrek products to be sold, improve archives and always build good communication between 

management and members, and carry out the Annual Member Meeting (RAT) on time. 

The determination coefficient (R2) describes the extent to which independent variables (human 

resource development) in general can affect the increase or decrease of dependent variables (productivity). 

The determination coefficient varies from 0 to 1. If the value of the determination coefficient is close to 1, it 

can be said that the influence of the independent variable (X) on the dependent variable (Y) is very large. 

This means that the model used has a stronger influence in explaining the influence of independent variables 

on dependent variables and vice versa. 

 
Table 4. Model summary 

Model Summaryb 
Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square Change F Change 

1 ,734a ,538 ,528 1,125 ,538 50,159 

 

Table 4 shows that the value of the determination coefficient (R2) in this study is 0.538 (53.8%), 

meaning that the human resource development variable has an influence of 53.8% on productivity, while the 

remaining 46.2% was influenced by other variables that were not studied in this study such as compensation, 

motivation, environment, ethos, education, enthusiasm, work stress and others. 

 

4.  Conclusion 

 

Human resource development has a significant effect on the productivity of members of the Binjai City 

Sumber Rezeki Multi-Business Cooperative (KSU) with a determination value of 53.8% while the remaining 

46.2% were influenced by other variables that were not researched such as compensation, motivation, 

environment, ethos, education, enthusiasm, work stress and others.  The human resource development that 

has been carried out by KSU Sumber Rezeki is a monthly meeting to provide training and material on good 

business management. Members can consult about the problems they face. Monthly meetings can be held in 
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stages if the members are more than 50 people. For this reason, it is hoped that there will be various efforts 

that can maximize human resource development programs in the future, so that the expected productivity will 

be maximized). It is hoped that further research will add other variables that affect the productivity of KSU 

Sumber Rezeki members such as Job Performance Assessment, commitment, job satisfaction, motivation, 

compensation and so on. 
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