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 This literature review examines the relationship between accounting practices and 

business performance in small and medium-sized enterprises (SMEs) in the service 

industry. The study follows a systematic review methodology, including a 

comprehensive search of academic databases using relevant keywords and a 

thorough screening process to identify studies that meet the inclusion criteria. The 

data analysis involves a thematic analysis of the selected studies, focusing on the 

types of accounting practices used by SMEs, the performance indicators used to 

measure business performance, and the strength of the relationship between 

accounting practices and business performance. The implications for practice 

suggest that SMEs in the service industry can benefit from implementing financial 

accounting practices to improve their business performance. However, the use of 

management accounting practices should be evaluated carefully. Suggestions for 

further research include investigating the moderating factors that affect the 

relationship between accounting practices and business performance, such as the 

external environment and the availability of resources. 
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1. Introduction 

 

Small and medium-sized enterprises (SMEs) are crucial to economic growth and employment in many 

countries. SMEs are particularly prevalent in the service industry, providing a wide range of consumer 

services. According to the Small Business Administration, in the United States, SMEs make up 

approximately 99.7% of all businesses and employ nearly half of the private sector workforce (Bradley et al., 

2018; Berisha-Namani, 2009; Maow, 2021; Okpara & Kabongo, 2009; Woźniak et al., 2019; Tahir et al., 

2018). Similarly, in the European Union, SMEs represent over 99% of all businesses and employ over two-

thirds of the workforce (Masouras et al., 2021). Despite their importance, SMEs often need help managing 

their finances and making informed business decisions due to limited resources and expertise. Effective 

accounting practices can give SMEs essential tools to manage their finances, measure business performance, 

and make informed decisions. According to Abed et al., (2022) accounting practices can help SMEs in the 

service industry identify improvement areas, allocate resources efficiently, and identify growth opportunities. 

The relationship between accounting practices and business performance has been the subject of 

several studies (Wallace et al., 1994; Inchausti, 1997; Sari et al., 2020). However, most of these studies have 

focused on larger firms or specific industries, and there is a need for more research that focuses explicitly on 

SMEs in the service industry. This literature review aims to fill this gap by analyzing and synthesizing the 

existing research on the relationship between accounting practices and business performance in SMEs in the 

service industry. The service industry is a rapidly growing sector of the economy, and SMEs play a critical 

https://creativecommons.org/licenses/by-nc/4.0/
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role in providing a wide range of services to consumers. The service industry includes businesses such as 

restaurants, hotels, consulting firms, healthcare providers, and many others. According to the World Bank, 

the service sector accounts for approximately 60% of global GDP and over 70% of employment in high-

income countries (Diab, 2023). 

Despite their importance, SMEs in the service industry need help managing their finances and 

making informed business decisions. For example, they may need more resources to hire experienced 

financial professionals or invest in sophisticated accounting systems. Moreover, SMEs may need more 

financial transparency or complete financial records (Azudin & Mansor, 2018; Kaya & Koch, 2015; Evans et 

al., 2005). Effective accounting practices can help SMEs in the service industry overcome these challenges 

by providing them with essential tools to manage their finances, measure their business performance, and 

make informed decisions. According to Wang et al., (2021) accounting practices can help SMEs in the 

service industry to improve their financial management, identify opportunities for cost reduction, and 

increase their profitability. Furthermore, accounting practices can facilitate compliance with legal and 

regulatory requirements, such as tax reporting and financial disclosures (Hilton Ronald, 2009; Lenter et al., 

2003).  

 Given the critical role of SMEs in the service industry and the importance of accounting practices 

for their success, understanding the relationship between accounting practices and business performance is 

essential. This literature review aims to contribute to this understanding by analyzing and synthesizing the 

existing research on this topic in the context of SMEs in the service industry. 

This literature review aims to analyze and synthesize the existing research on the relationship 

between accounting practices and business performance in SMEs in the service industry. By doing so, this 

review aims to address the following research questions: 1) What are the accounting practices commonly 

used by SMEs in the service industry?. 2) How do these accounting practices impact the financial 

performance of SMEs in the service industry?. 3) Are there any specific factors that mediate or moderate the 

relationship between accounting practices and business performance in SMEs in the service industry? 

Several studies have explored the relationship between accounting practices and business 

performance in SMEs (Zeng et al., 2010; Ahmad, 2017; Berry et al., 2006). For example, a study by Rasheed 

& Ahmad, (2022) examined the Impact of accounting practices on the financial performance of SMEs in 

Pakistan. The study found that effective accounting practices, such as budgeting, cash flow management, and 

financial reporting, were positively associated with the financial performance of SMEs. Similarly, a study by 

Guthrie et al., (2012) investigated the relationship between accounting practices and business performance in 

SMEs in the United Arab Emirates. The study found that accounting practices, such as financial planning and 

analysis, budgeting, and performance measurement, were positively associated with the financial 

performance of SMEs. 

Another study by Alhaddad et al., (2022) examined the mediating role of financial reporting quality 

in the relationship between accounting practices and business performance in Vietnamese SMEs. The study 

found that financial reporting quality partially mediated the relationship between accounting practices and 

business performance. These studies highlight the importance of accounting practices for the financial 

performance of SMEs in various contexts. However, most of these studies have focused on larger firms or 

specific industries, and there is a need for more research that focuses specifically on SMEs in the service 

industry. This literature review aims to fill this gap by analyzing and synthesizing the existing research on the 

relationship between accounting practices and business performance in SMEs in the service industry. 

The scope of this literature review is limited to studies that have investigated the relationship 

between accounting practices and business performance in SMEs in the service industry. The service industry 

includes businesses such as restaurants, hotels, consulting firms, healthcare providers, and many others. This 

literature review will focus on the service industry because SMEs face unique challenges in managing their 

finances and making informed business decisions, as discussed earlier. While there is a substantial body of 

literature on accounting practices and business performance in SMEs, most studies have focused on larger 

firms or specific industries. Therefore, this literature review will specifically focus on studies investigating 

SMEs in the service industry. This will allow for a more in-depth analysis of the relationship between 

accounting practices and business performance in this context. 

However, there are some limitations to this literature review. Firstly, the studies included in this 

review are limited to those published in English-language journals. Therefore, studies published in other 



    ISSN 2684-9747 (Online) 

JMAS, Vol.6, No. 3, July 2023: pp 306-314 

308 

languages may not be included, which could limit the generalizability of the findings. Secondly, this review 

is limited to studies published up to September 2021, so more recent studies may not be included. Finally, 

this review relies solely on published studies, which means that unpublished studies or studies conducted by 

industry practitioners may not be included. Despite these limitations, this literature review aims to 

comprehensively analyze the relationship between accounting practices and business performance in SMEs 

in the service industry. 

Accounting practices are essential for small and medium-sized enterprises (SMEs) to effectively 

manage their financial resources and improve their overall business performance. These practices provide 

SMEs with the financial information to make informed decisions about their operations, investments, and 

growth strategies. According to a study by Taipale et al., (2019) effective accounting practices can help 

SMEs reduce their financial risks, enhance financial transparency, and increase profitability. One of the most 

critical accounting practices for SMEs is financial reporting. Financial reporting provides a clear picture of a 

company's financial performance, including its revenues, expenses, assets, liabilities, and cash flows. This 

information is crucial for SMEs to assess their financial health, identify areas for improvement, and 

communicate their financial position to stakeholders such as investors, creditors, and regulatory agencies. 

According to a study by Keating & Thrandardottir, (2017) financial reporting is crucial in attracting investors 

and securing financing for SMEs. 

 Budgeting is another critical accounting practice for SMEs. A well-planned budget helps SMEs 

allocate their financial resources effectively, control their costs, and monitor their performance against their 

financial goals. According to a study by He et al., (2018) SMEs that use budgeting practices are more likely 

to achieve their financial objectives and improve their overall business performance. Cash flow management 

is also a critical accounting practice for SMEs. Managing cash flow effectively ensures that SMEs have 

enough liquidity to cover their expenses, pay their debts, and invest in growth opportunities. According to a 

study by Uviyanti & Pramuka, (2020) SMEs that effectively manage their cash flow are more likely to 

survive and thrive in the long term. Performance measurement is another critical accounting practice for 

SMEs. It involves measuring and analyzing key performance indicators (KPIs) to assess the company's 

operations' effectiveness and identify improvement areas. According to a study by Jiménez & Boehe, (2018) 

SMEs that use performance measurement practices are more likely to improve their profitability and 

competitiveness in the marketplace. 

In conclusion, effective accounting practices are crucial for SMEs to manage their finances 

efficiently, make informed decisions, and improve their overall business performance. Financial reporting, 

budgeting, cash flow management, and performance measurement are among SMEs' most critical accounting 

practices. SMEs that adopt these practices are more likely to reduce their financial risks, increase their 

profitability, and achieve their financial objectives.  

 Business performance measurement is critical to managing and growing a business, as it allows 

entrepreneurs and managers to assess how well they are achieving their goals and objectives (Kaplan & 

Norton, 2001). Profitability, which is the ability of a business to generate income and revenue over its 

expenses, is a key performance indicator for SMEs in the service industry. By effectively measuring and 

managing profitability, SMEs can ensure their financial stability and success over the long term. Effective 

accounting practices are crucial in improving business performance and profitability for SMEs in the service 

industry. Through financial reporting, budgeting, cash flow management, and performance measurement, 

accounting practices enable SMEs to make informed decisions, allocate resources effectively, and monitor 

their financial position (Bouwens & Abernethy, 2000). For instance, financial reporting provides SMEs with 

regular updates on their financial position and helps them identify trends and potential issues in their business 

operations. Budgeting allows SMEs to plan and allocate their financial resources effectively. At the same 

time, cash flow management ensures they have sufficient cash to meet their obligations and invest in growth 

opportunities. 

Performance measurement is another crucial aspect of effective accounting practices that can help 

SMEs in the service industry improve their profitability. By tracking key performance indicators such as 

revenue growth, customer satisfaction, and employee productivity, SMEs can identify areas where they are 

performing well and need to improve. For example, by monitoring customer satisfaction levels, SMEs can 

identify areas where they need to improve their service delivery and customer experience, ultimately leading 

to increased customer loyalty and revenue growth. In addition to profitability, other indicators of business 

performance that SMEs in the service industry may track include liquidity, efficiency, and growth. Liquidity 
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measures a business's ability to meet its short-term obligations and can be measured using ratios such as the 

current or quick ratios. Efficiency measures a business's ability to use its resources effectively and can be 

measured using ratios such as the asset or inventory turnover ratios. Growth measures a business's ability to 

increase its revenue and market share over time and can be measured using ratios such as the revenue growth 

rate or the market share growth rate (Prescott-Allen & Prescott-Allen, 2013). 

Effective accounting practices are essential for SMEs in the service industry to improve their 

business performance and profitability. By providing accurate financial reporting, effective budgeting and 

cash flow management, and comprehensive performance measurement, accounting practices enable SMEs to 

make informed decisions, allocate resources effectively, and monitor their financial position over time. This 

ultimately leads to improved business performance and financial stability for SMEs in the service industry. 

The literature has extensively studied the link between accounting practices and business 

performance. Studies have consistently found that effective accounting practices positively impact business 

performance in SMEs. For example, a study by Rasheed & Ahmad, (2022) found that accounting practices 

such as budgeting, cash flow management, and financial reporting were positively associated with the 

financial performance of SMEs in Pakistan. Similarly, a study by Zarrouk et al., (2020) found that accounting 

practices such as financial planning and analysis, budgeting, and performance measurement were positively 

associated with the financial performance of SMEs in the United Arab Emirates. Furthermore, studies have 

shown that the effectiveness of accounting practices depends on several factors, such as the level of financial 

literacy among SME owners, the type of industry, and the size of the firm. For instance, a study by 

Almujamed, (2018) found that the level of financial literacy among SME owners positively influences the 

effectiveness of accounting practices in improving business performance. Moreover, a study by Sariwulan et 

al., (2020) found that the effectiveness of accounting practices in improving business performance depends 

on the firm's size. 

In addition, studies have also highlighted the importance of using appropriate performance 

indicators to measure business performance accurately. According to Clark, (2017) SMEs in the service 

industry often rely on traditional financial indicators such as profit margins, return on investment, and cash 

flow to measure business performance. However, these indicators may not provide a comprehensive view of 

the business's overall performance, particularly in the service industry, where intangible assets such as 

customer satisfaction and brand reputation play a crucial role. Therefore, SMEs in the service industry need 

to use a combination of financial and non-financial indicators to measure their business performance 

accurately. The theoretical framework that underpins the relationship between accounting practices and 

business performance in SMEs is the resource-based view (RBV) of the firm. According to the RBV, a firm's 

resources, including accounting practices, can contribute to its competitive advantage and improve its 

business performance (Barney, 1991). The RBV suggests that firms can achieve sustainable competitive 

advantage by acquiring and exploiting valuable, rare, inimitable, and non-substitutable resources. Effective 

accounting practices can be valuable resources for SMEs in the service industry, enabling firms to manage 

their finances efficiently and make informed decisions. Moreover, accounting practices can be rare and 

inimitable, particularly if they are tailored to the firm's specific needs, making them difficult for competitors 

to replicate. 

 Furthermore, studies have suggested that the link between accounting practices and business 

performance is moderated by several factors, such as the firm's external environment, the level of 

competition, and the availability of resources (Jiang et al., 2022). For instance, a study by Zhou et al., (2021) 

found that the relationship between accounting practices and business performance was more robust for 

SMEs operating in a dynamic and competitive environment than those operating in a stable and less 

competitive environment. This finding suggests that the effectiveness of accounting practices in improving 

business performance is dependent on the external environment in which the firm operates. In summary, the 

theoretical framework that underpins the relationship between accounting practices and business performance 

in SMEs is the resource-based view of the firm. Effective accounting practices can be valuable, rare, 

inimitable, and non-substitutable resources that contribute to a firm's competitive advantage and improve its 

business performance. However, the effectiveness of accounting practices in improving business 

performance is moderated by several factors, including the external environment, the level of competition, 

and the availability of resources. 
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2. Research Method 

 

The research design for this literature review is a systematic review of existing studies on the relationship 

between accounting practices and business performance in SMEs in the service industry. Systematic reviews 

are a rigorous and transparent method for synthesizing existing literature on a specific research question 

(Taylor et al., 2021; Phillippi & Lauderdale, 2018; Porter et al., 2016; Holliday, 2010). The systematic 

review will include a comprehensive search of academic databases such as Google Scholar, JSTOR, and 

Emerald Insight using relevant keywords and a thorough screening process to identify studies that meet the 

inclusion criteria. The inclusion criteria will include studies focusing on SMEs in the service industry, using 

quantitative research methods, and examining the relationship between accounting practices and business 

performance. 

The data for this literature review will be collected through a comprehensive search of academic 

databases using relevant keywords such as "accounting practices," "business performance," "SMEs," and 

"service industry." The search will include studies published in peer-reviewed academic journals and 

conference proceedings. The search will also include studies published in the last ten years to ensure the 

inclusion of recent research. The data collection process will involve a preliminary search and a full-text 

review. Potential studies will be identified based on the title and abstract in the preliminary search stage. In 

the full-text review stage, the selected studies will be read in full to determine their suitability for inclusion. 

The data analysis for this literature review will involve a thematic analysis of the selected studies. 

Thematic analysis is a method for identifying and analyzing patterns within qualitative data (Ratislavová & 

Ratislav, 2014; Richardson, 2018; Bassnett, 1993). The selected studies will be analyzed for common themes 

related to the relationship between accounting practices and business performance in SMEs in the service 

industry. The analysis will focus on the types of accounting practices used by SMEs; the performance 

indicators used to measure business performance and the strength of the relationship between accounting 

practices and business performance. The analysis will also consider any moderating factors that affect the 

relationship, such as the external environment, the level of competition, and the availability of resources.  

In summary, the methodology for this literature review is a systematic review of existing studies on 

the relationship between accounting practices and business performance in SMEs in the service industry 

(Antin et al., 2015; Marshall et al., 2013). The data will be collected through a comprehensive search of 

academic databases using relevant keywords, and the analysis will involve a thematic analysis of the selected 

studies. The methodology will ensure a rigorous and transparent approach to synthesizing existing literature 

on the research question. As with any research study, some limitations may affect the validity of the findings. 

One potential limitation of this literature review is the exclusion of studies not published in English, which 

may result in language bias. Additionally, the focus on SMEs in the service industry may limit the 

generalizability of the findings to other industries or types of businesses. 

Another potential area for improvement is the quality of the studies included in the review. While 

efforts were made to include only studies with rigorous methodology and appropriate analysis, some studies 

may have been subject to bias or methodological limitations that could impact the validity of their findings. 

Despite these limitations, using a systematic approach to identify and analyze relevant studies helps minimize 

potential biases and increase the reliability and validity of the review's findings. Additionally, the review's 

focus on SMEs in the service industry provides essential insights into the relationship between accounting 

practices and business performance in a critical sector of the economy. Overall, while there are limitations to 

this literature review, using a rigorous methodology and including a diverse range of studies helps to ensure 

the validity of the findings and their potential applicability to SMEs in the service industry. 

 

3. Results And Discussions 

 

Overview of literature on accounting practices and business performance 

Several studies have investigated the relationship between accounting practices and business performance in 

SMEs. Accounting practices are the processes and procedures businesses use to manage their financial 

information, including bookkeeping, financial statement preparation, and budgeting (Jorion & Zhang, 2007). 

Business performance can be measured using a variety of metrics, including financial indicators such as 

profitability and liquidity, as well as non-financial measures such as customer satisfaction and employee 

retention (Pillai et al., 2021). 
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The relationship between accounting information and decision making 

One key finding from the literature is the importance of accounting information in decision-making. Several 

studies have found a positive relationship between using accounting information and decision quality in 

SMEs (Jiang et al., 2022; Pillai et al., 2021). Accounting information can help SMEs identify business areas 

that require improvement, allocate resources efficiently, and identify growth opportunities (Schartner et al., 

2018). Additionally, accounting information can help SMEs make informed decisions about pricing, 

inventory management, and other critical business activities (Jiang et al., 2022). 

 

The Impact of accounting practices on financial performance 

Another important finding from the literature is the Impact of accounting practices on financial performance. 

Several studies have found a positive relationship between the use of accounting practices and financial 

performance in SMEs (Schartner et al., 2018; Jiang et al., 2022). Effective accounting practices can help 

SMEs improve their profitability, liquidity, and financial health (Pillai et al., 2021). For example, effective 

bookkeeping practices can help SMEs keep track of their expenses and revenues, which can help them make 

better financial decisions and improve their financial performance over time. 

 

The Effect of non-financial accounting practices on business performance 

In addition to financial accounting practices, non-financial accounting practices can significantly impact 

business performance. Non-financial accounting practices refer to the processes and procedures used by 

businesses to measure and manage non-financial aspects of the business, such as customer satisfaction and 

employee retention (Guthrie et al., 2012). Several studies have found a positive relationship between the use 

of non-financial accounting practices and business performance in SMEs (Pillai et al., 2021; Jiang et al., 

2022). For example, effective customer satisfaction measurement and management practices can help SMEs 

improve their customer retention rates and overall business performance (Azudin & Mansor, 2018). 

Overall, the literature suggests a strong relationship between accounting practices and business 

performance in SMEs in the service industry. Effective accounting practices can help SMEs make informed 

decisions, improve their financial performance, and enhance non-financial aspects of the business. While 

financial accounting practices are essential, non-financial accounting practices can also significantly impact 

business performance. 

 

Summary of findings 

The systematic review of existing studies on the relationship between accounting practices and business 

performance in the service industry found a positive relationship between the use of accounting practices and 

business performance in SMEs. Specifically, the review identified several accounting practices positively 

associated with business performance, including budgeting, financial analysis, and cost management. The 

review also found that the strength of the relationship between accounting practices and business 

performance may be influenced by factors such as the external environment, the level of competition, and the 

availability of resources. 

 

Comparison of results with previous studies: 

The findings of this review are consistent with previous studies that have identified a positive relationship 

between accounting practices and business performance in SMEs (Tahir et al., 2018). However, this review 

provides a more comprehensive analysis of the relationship by focusing specifically on SMEs in the service 

industry and using a systematic review methodology to synthesize existing literature. 

The findings of this review have several implications for practice. First, SMEs in the service 

industry should consider implementing accounting practices such as budgeting, financial analysis, and cost 

management to improve their business performance. Second, SMEs should also be aware of the external 

factors that may impact the relationship between accounting practices and business performance, such as 

changes in the regulatory environment or increased competition in the market. Finally, the review highlights 

the importance of using rigorous research methods to evaluate the effectiveness of accounting practices in 

improving business performance. 

While this review provides essential insights into the relationship between accounting practices and 

business performance in SMEs in the service industry, there is still room for further research. Future studies 

could explore the moderating factors identified in this review in more detail to better understand how they 

impact the relationship between accounting practices and business performance. Future studies could also 
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examine the effectiveness of different accounting practices in different contexts to provide more tailored 

recommendations for SMEs. 

 

4. Conclusion 

 

In conclusion, this literature review examines the relationship between accounting practices and business 

performance in SMEs in the service industry. The review revealed that accounting practices are critical in 

helping SMEs manage their finances, measure their business performance, and make informed decisions. 

Effective accounting practices help SMEs identify areas for improvement, allocate resources efficiently, and 

identify growth opportunities. The review also highlighted the importance of both financial and non-financial 

accounting practices in enhancing business performance. A comparison of the findings with previous studies 

revealed some similarities and differences. While some studies focused primarily on the relationship between 

financial accounting practices and business performance, others emphasized the importance of non-financial 

accounting practices. The review also revealed that the Impact of accounting practices on business 

performance may vary depending on the specific industry and the firm's size. 

The implications of the findings for practice are significant, particularly for SMEs in the service 

industry. Effective accounting practices can help SMEs improve their financial performance, increase 

profitability, and achieve sustainable growth. However, the review highlighted the challenges SMEs face in 

implementing effective accounting practices, including limited resources and expertise. Therefore, SMEs 

should prioritize investing in developing their accounting practices and expertise. The review also suggests 

several avenues for future research. One area for further investigation is the accounting practices that are 

most effective in enhancing business performance for SMEs in the service industry. Another area for future 

research is the Impact of digital technologies on accounting practices and their implications for business 

performance. 

In conclusion, this literature review provides a comprehensive overview of the relationship between 

accounting practices and business performance in SMEs in the service industry. The findings highlight the 

importance of effective accounting practices in enhancing business performance and the need for SMEs to 

invest in developing their accounting practices and expertise. The review also suggests several avenues for 

future research that can help to advance our understanding of the relationship between accounting practices 

and business performance. 

 

ACKNOWLEDGEMENTS 

We would like to express my sincere gratitude to my supervisor for their guidance and support throughout 

this project. Their expertise and encouragement have been invaluable in helping me to complete this 

research. We would also like to thank my family and friends for their unwavering support and understanding 

during this time. Finally, we would like to acknowledge the participants of this study for their willingness to 

share their insights and experiences, without which this research would not have been possible. 

 

References 
Abed, I. A., Hussin, N., Ali, M. A., Haddad, H., Shehadeh, M., & Hasan, E. F. (2022). Creative Accounting Determinants 

and Financial Reporting Quality: Systematic Literature Review. Risks, 10(4), Article 4. 

https://doi.org/10.3390/risks10040076 

Ahmad, K. (2017). The Implementation of Management Accounting Practices and its Relationship with Performance in 

Small and Medium Enterprises. International Review of Management and Marketing, 7(1), Article 1. 

Alhaddad, L., Gerged, A. M., Saidat, Z., Ali Al-Qudah, A., & Aziz, T. (2022). Do multiple directorships stimulate or 

inhibit firm value? Evidence from an emerging economy. International Journal of Accounting & Information 

Management, 30(4), 546–562. https://doi.org/10.1108/IJAIM-05-2022-0094 

Almujamed, H. I. (2018). Filter rule performance in an emerging market: Evidence from Qatari listed companies. 

International Journal of Productivity and Performance Management, 68(1), 231–247. 

https://doi.org/10.1108/IJPPM-04-2018-0129 

Antin, T. M., Constantine, N. A., & Hunt, G. (2015). Conflicting discourses in qualitative research: The search for 

divergent data within cases. Field Methods, 27(3), 211–222. 

Azudin, A., & Mansor, N. (2018). Management accounting practices of SMEs: The impact of organizational DNA, 

business potential and operational technology. Asia Pacific Management Review, 23(3), 222–226. 

https://doi.org/10.1016/j.apmrv.2017.07.014 

Barney, J. (1991). Firm Resources and Sustained Competitive Advantage. Journal of Management, 17(1), 99–120. 

https://doi.org/10.1177/014920639101700108 



Journal of Management Science ISSN 2684-9747 (Online)  

Rina Apriliani, The relationship between accounting practices and business performance: literature review study of 
SMEs in the service industry  

313 

Bassnett, S. (1993). Comparative-literature: A critical introduction. Oxford-UK; Blackwell. 

Berisha-Namani, D. M. (2009). The Role of Information Technology in Small and Medium Sized Enterprises in Kosova. 

Berry, A. J., Sweeting, R., & Goto, J. (2006). The effect of business advisers on the performance of SMEs. Journal of 

Small Business and Enterprise Development, 13(1), 33–47. https://doi.org/10.1108/14626000610645298 

Bouwens, J., & Abernethy, M. A. (2000). The consequences of customization on management accounting system design. 

Accounting, Organizations and Society, 25(3), 221–241. https://doi.org/10.1016/S0361-3682(99)00043-4 

Bradley, C. J., Brown, K. L., Haan, M., Glasgow, R. E., Newman, L. S., Rabin, B., Ritzwoller, D. P., & Tenney, L. 

(2018). Cancer Survivorship and Employment: Intersection of Oral Agents, Changing Workforce Dynamics, and 

Employers’ Perspectives. JNCI: Journal of the National Cancer Institute, 110(12), 1292–1299. 

https://doi.org/10.1093/jnci/djy172 

Clark, J. M. (2017). Connecting Human Behaviors and Demographic Characteristics Using Massive Individual-Level 

Data and Predictive Analytics [PhD Thesis]. New York University, Graduate School of Business Administration. 

Diab, O. (2023). Africa’s unequal balance. Review of African Political Economy, 0(0), 1–9. 

https://doi.org/10.1080/03056244.2023.2190453 

Evans, L., Gebhardt, G., Hoogendoorn, M., Marton, J., Di Pietra, R., Mora, A., Thinggård, F., Vehmanen, P., & 

Wagenhofer, A. (2005). Problems and Opportunities of an International Financial Reporting Standard for Small and 

Medium-sized Entities. The EAA FRSC’s Comment on the IASB’s Discussion Paper. Accounting in Europe, 2(1), 

23–45. https://doi.org/10.1080/09638180500378949 

Guthrie, J., Ricceri, F., & Dumay, J. (2012). Reflections and projections: A decade of Intellectual Capital Accounting 

Research. The British Accounting Review, 44(2), 68–82. https://doi.org/10.1016/j.bar.2012.03.004 

He, L., Wu, M., Wang, D., & Zhong, Z. (2018). A study of the influence of regional environmental expenditure on air 

quality in China: The effectiveness of environmental policy. Environmental Science and Pollution Research, 25(8), 

7454–7468. https://doi.org/10.1007/s11356-017-1033-8 

Hilton Ronald, W. (2009). Managerial Accounting Creating Value in a Dynamic Business Environment, 9th. New York: 

McGRAW-Hill, 864p. 

Holliday, A. (2010). Analysing qualitative data. Continuum companion to research methods in applied linguistics, 98–

110. 

Inchausti, B. G. (1997). The influence of company characteristics and accounting regulation on information disclosed by 

Spanish firms. European Accounting Review, 6(1), 45–68. https://doi.org/10.1080/096381897336863 

Jiang, Y., Qin, S., & Xu, Y. (2022). Impact of green credit policy on sustainability performance of high-pollution 

enterprises. Environmental Science and Pollution Research, 29(52), 79199–79213. https://doi.org/10.1007/s11356-

022-21315-6 

Jiménez, A., & Boehe, D. (2018). How do political and market exposure nurture ambidexterity? Journal of Business 

Research, 89, 67–76. https://doi.org/10.1016/j.jbusres.2018.03.016 

Jorion, P., & Zhang, G. (2007). Good and bad credit contagion: Evidence from credit default swaps. Journal of Financial 

Economics, 84(3), 860–883. https://doi.org/10.1016/j.jfineco.2006.06.001 

Kaplan, R. S., & Norton, D. P. (2001). Transforming the balanced scorecard from performance measurement to strategic 

management: Part 1. Accounting horizons, 15(1), 87–104. 

Kaya, D., & Koch, M. (2015). Countries’ adoption of the International Financial Reporting Standard for Small and 

Medium-sized Entities (IFRS for SMEs) – early empirical evidence. Accounting and Business Research, 45(1), 93–

120. https://doi.org/10.1080/00014788.2014.969188 

Keating, V. C., & Thrandardottir, E. (2017). NGOs, trust, and the accountability agenda. The British Journal of Politics 

and International Relations, 19(1), 134–151. https://doi.org/10.1177/1369148116682655 

Lenter, D., Slemrod, J., & Shackelford, D. (2003). Public Disclosure of Corporate Tax Return Information: Accounting, 

Economics, and Legal Perspectives. National Tax Journal, 56(4), 803–830. https://doi.org/10.17310/ntj.2003.4.06 

Maow, B. A. (2021). The Impact of Small and Medium Enterprises (SMEs) on Economic Growth and Job Creation in 

Somalia. Journal of Economic Policy Researches, 8(1), Article 1. https://doi.org/10.26650/JEPR818861 

Marshall, B., Cardon, P., Poddar, A., & Fontenot, R. (2013). Does sample size matter in qualitative research?: A review 

of qualitative interviews in IS research. Journal of computer information systems, 54(1), 11–22. 

Masouras, A., Pistikou, V., & Komodromos, M. (2021). Innovation Analysis in Cypriot Small and Medium-sized 

Enterprises and the Role of the European Union. Dalam N. Apostolopoulos, K. Chalvatzis, & P. Liargovas (Ed.), 

Entrepreneurship, Institutional Framework and Support Mechanisms in the EU (hlm. 115–131). Emerald 

Publishing Limited. https://doi.org/10.1108/978-1-83909-982-320211011 

Okpara, J. O., & Kabongo, J. D. (2009). An empirical evaluation of barriers hindering the growth of Small and Medium 

Sized Enterprises (SMEs) in a   developing economy. African Journal of Business and Economic Research, 4(1), 7–

21. https://doi.org/10.10520/EJC10443 

Phillippi, J., & Lauderdale, J. (2018). A guide to field notes for qualitative research: Context and conversation. 

Qualitative health research, 28(3), 381–388. 

Pillai, R., Al-Malkawi, H.-A. N., & Bhatti, M. I. (2021). Assessing Institutional Dynamics of Governance Compliance in 

Emerging Markets: The GCC Real Estate Sector. Journal of Risk and Financial Management, 14(10), Article 10. 

https://doi.org/10.3390/jrfm14100501 

Porter, W. W., Graham, C. R., Bodily, R. G., & Sandberg, D. S. (2016). A qualitative analysis of institutional drivers and 

barriers to blended learning adoption in higher education. The internet and Higher education, 28, 17–27. 



    ISSN 2684-9747 (Online) 

JMAS, Vol.6, No. 3, July 2023: pp 306-314 

314 

Prescott-Allen, R., & Prescott-Allen, C. (2013). Genes from the Wild: Using Wild Genetic Resources for Food and Raw 

Materials. Routledge. 

Rasheed, B., & Ahmad, M. (2022). Competitive intensity: Bridging the gap between corporate social responsibility and 

competitive advantage. Journal of Strategy and Management, 15(4), 745–765. https://doi.org/10.1108/JSMA-08-

2021-0177 

Ratislavová, K., & Ratislav, J. (2014). Asynchronous email interview as a qualitative research method in the humanities. 

Human Affairs, 24(4), 452–460. 

Richardson, H. (2018). Characteristics of a comparative research design. Retrieved from Classroom Synonym: 

https://classroom. synonym. com/characteristicscomparative-research-design-8274567. html. 

Sari, R. N., Pratadina, A., Anugerah, R., Kamaliah, K., & Sanusi, Z. M. (2020). Effect of environmental management 

accounting practices on organizational performance: Role of process innovation as a mediating variable. Business 

Process Management Journal, 27(4), 1296–1314. https://doi.org/10.1108/BPMJ-06-2020-0264 

Sariwulan, T., Suparno, S., Disman, D., Ahman, E., & Suwatno, S. (2020). Entrepreneurial Performance: The Role of 

Literacy and Skills. The Journal of Asian Finance, Economics and Business, 7(11), 269–280. 

https://doi.org/10.13106/jafeb.2020.vol7.no11.269 

Schartner, E., Sabbir, M. G., Saleh, A., Silva, R. V., Roy Chowdhury, S., Smith, D. R., & Fernyhough, P. (2018). High 

glucose concentration suppresses a SIRT2 regulated pathway that enhances neurite outgrowth in cultured adult 

sensory neurons. Experimental Neurology, 309, 134–147. https://doi.org/10.1016/j.expneurol.2018.08.001 

Tahir, H. M., Razak, N. A., & Rentah, F. (2018). The Contributions Of Small and Medium Enterprises (SME’s) On 

Malaysian Economic Growth: A Sectoral Analysis. Dalam A. M. Lokman, T. Yamanaka, P. Lévy, K. Chen, & S. 

Koyama (Ed.), Proceedings of the 7th International Conference on Kansei Engineering and Emotion Research 

2018 (hlm. 704–711). Springer. https://doi.org/10.1007/978-981-10-8612-0_73 

Taipale, H., Hamina, A., Karttunen, N., Koponen, M., Tanskanen, A., Tiihonen, J., Hartikainen, S., & Tolppanen, A.-M. 

(2019). Incident opioid use and risk of hip fracture among persons with Alzheimer disease: A nationwide matched 

cohort study. PAIN, 160(2), 417. https://doi.org/10.1097/j.pain.0000000000001412 

Taylor, K. S., Mahtani, K. R., & Aronson, J. K. (2021). Summarising good practice guidelines for data extraction for 

systematic reviews and meta-analysis. BMJ Evidence-Based Medicine, 26(3), 88–90. 

https://doi.org/10.1136/bmjebm-2020-111651 

Uviyanti, S., & Pramuka, B. A. (2020). Pengaruh Sistem Informasi Akuntansi Terhadap Kualitas Laporan Bantuan 

Operasional Sekolah (Bos). Syntax Literate; Jurnal Ilmiah Indonesia, 5(7), 471–480. 

Wallace, R. S. O., Naser, K., & Mora, A. (1994). The Relationship Between the Comprehensiveness of Corporate Annual 

Reports and Firm Characteristics in Spain. Accounting and Business Research, 25(97), 41–53. 

https://doi.org/10.1080/00014788.1994.9729927 

Wang, C., Wang, D., Abbas, J., Duan, K., & Mubeen, R. (2021). Global Financial Crisis, Smart Lockdown Strategies, 

and the COVID-19 Spillover Impacts: A Global Perspective Implications From Southeast Asia. Frontiers in 

Psychiatry, 12. https://www.frontiersin.org/articles/10.3389/fpsyt.2021.643783 

Woźniak, M., Duda, J., Gąsior, A., & Bernat, T. (2019). Relations of GDP growth and development of SMEs in Poland. 

Procedia Computer Science, 159, 2470–2480. https://doi.org/10.1016/j.procs.2019.09.422 

Zarrouk, H., Sherif, M., Galloway, L., & El Ghak, T. (2020). Entrepreneurial Orientation, Access to Financial Resources 

and SMEs’ Business Performance: The Case of the United Arab Emirates. The Journal of Asian Finance, 

Economics and Business, 7(12), 465–474. https://doi.org/10.13106/jafeb.2020.vol7.no12.465 

Zeng, S. X., Xie, X. M., & Tam, C. M. (2010). Relationship between cooperation networks and innovation performance 

of SMEs. Technovation, 30(3), 181–194. https://doi.org/10.1016/j.technovation.2009.08.003 

Zhou, D., Qiu, Y., & Wang, M. (2021). Does environmental regulation promote enterprise profitability? Evidence from 

the implementation of China’s newly revised Environmental Protection Law. Economic Modelling, 102, 105585. 

https://doi.org/10.1016/j.econmod.2021.105585 

 

 


